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ADDRESS: RM. 266 DE SALES HALL, ALCALA PARK, SAN DIEGO, CA 92110 
USO "UPDATE" SEMINARS MARCH 25 
EXPLORE SUCCESSFUL MANAGERS AND LISTENERS 
Techniques of successful managers and li~teners are the topics of 
two "UPDATE" seminars on Friday, March 25 from 7:30 to 9:00 a.m. presented 
by the University of San Diego at The University Club of San Diego, 
downtown, and the La Jolla Village Inn, La Jolla. 
A continental breakfast, seminar, materials, and parking are 
included in the $20 registration for each seminar sponsored by USD's 
School of Business Administration and Continuing Education. For 
reservations call 293-4585. 
The seminar, "Profiles of Successful Managers," at the University 
Club of San Diego is led by Tom Baker, Ph.D., adjunct faculty lecturer 
in economics . Baker says, "Successful managers are often very different 
from other effective business people. Their concept of success differs 
in that they derive both goals and self-fulfillment internally." Baker 
presents a distillation of the key elements successful managers have in 
common and describes how they can be applied to enhance managerial talents . 
"The Listening Game--Old Ways Versus New Tec.hniques" will be 
offered by Robert Arnold, Ph.D. on Friday, March 25 at the La Jolla Village 
Inn, La Jolla. Baker identifies individual listening styles and explains 
why most people listen at "25% effectiveness." He will explore "active 
listening strategies and methods to improve listening capabilities." 
Techniques will be given to increase communication and motivation on and 
off the job. 
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